
Graduate Certificate
in

Technical Communication
— anytime — anywhere — all online —

•	 Learn techniques of user-centered design
•	 Master the fundamentals of information design
•	 Create online help, websites, and multimedia projects
•	 Build basic skills in workplace writing and technical editing
•	 Enjoy project-based learning
•	 Add specialized courses in many fields, such as medical communication 

and writing styles
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www.spsu.edu/tcer


